WA AN 932 (RD Instruction 1900-B)
Attachment 1-A

ATTACHMENT TO LETTER NOTIFYING CUSTOMERS OF
AN ADVERSE DECISION THAT CANNOT BE APPEALED

The decision described in the attached letter did not grant you the assistance you requested or will
terminate or reduce the assistance you are currently receiving.

If you have questions concerning this decision or the facts used in making it and desire further
explanation, you may write this office to request an informal review. This written request must be
received no later than 15 calendar days from the date of the attached letter. You must present any new
information, evidence, and possible alternatives along with your request. You may also have a
representative or legal counsel participate in the process, at your cost. The informal review may be
conducted by telephone or in person, at the discretion of the Agency. Please include a daytime phone
number in your request to arrange for the review.

Applicants and borrowers generally have a right to appeal adverse decisions, but decisions based on
certain reasons cannot be appealed. We have determined that reasons for the decision cannot be
appealed under our regulations. You may, however, write the Assistant Director, National Appeals
Division (NAD) for a review of the accuracy of our finding that the decision cannot be appealed. Your
request must be made no later than 30 days from the date you receive the attached letter. NAD
Assistant Director address:

Assistant Director

National Appeals Division, USDA
Western Regional Office

755 Parfet Street, Suite 494
Lakewood, CO 80215-5506

The Federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit
applicants on the basis of race, color, religion, national origin, sex, marital status, age (provided the
applicant has the capacity to enter into a binding contract); because all or part of the applicant’s
income derives from any public assistance program; or because the applicant has in good faith
exercised any right under the Consumer Credit Protection Act. The federal agency that administers
compliance with this law concerning this creditor is the Federal Trade Commission. If a person
believes he or she was denied assistance in violation of this law, they should contact the Federal Trade
Commission, Washington, D.C. 20580.

The Fair Housing Act prohibits discrimination in real estate related transactions, or in the terms of
conditions of such a transaction, race, color, religion, sex, disability, familial status, or national origin.
The federal agency that is responsible for enforcing this law is the U. S. Department of Housing and
Urban Development. If a person believes that they have been discriminated against in violation of this
law, they should contact the U. S. Department of Housing and Urban Development, Washington, D.C.
20410 or call (800) 669-9777.



